Haringey and Enfield CHSWG

Minutes of meeting held on Tuesday 14th October 2014, 15.00 – 17.00
Cedar House, St Michael’s Site, Gater Drive, Enfield, EN2 0JB
	
	
	Action Points

	1
	Officers for the CHSWG meeting:

Chair: Gillian Seiles, NCL NHSP Programme Manager
Deputy Chair: Dr Chrysa Spyridakou, Consultant AV Physician/ NCL NHSP Clinical Team Leader
Minute taker: Gary Kinnane, NCL NHSP Administration Manager

	

	2
	Attendees: 

Zoe Deal, Chief Paediatric Audiologist, St Michael’s Health Centre
Medha Elkaduwe, Senior Paediatric Audiologist, St Michaels Health Centre

Anna Smith, Deputy Headteacher, Blanche Nevile Primary Department

Meera Sebastianpillai, Lead Clinical Audiologist, St Ann’s Hospital
Karin Schamroth, Specialist Speech and Language Therapist, Haringey

Isla Wilson, Hearing Impairment Team Manager, Haringey and Enfield

Lorraine Croke, Parent Rep

Sue Sharp, TOD, Brimsdown School
Anita Deb Biswas, TOD Highlands School

Dr Augustus Thambapillai, Consultant, St Ann’s Hospital

Dr Sreedharan Vijayanand, Paediatric AVM Consultant, St Michael’s Health Centre
Sonya Grimwade, NDCS Family Officer

	

	3
	Apologies: 
Esther Conway, Parent Rep, North London Deaf Children’s Society
Noel Kenely, Specialist Speech and Language Therapist, Enfield - has left to work for AVUK
Lisa York, NCL NHSP Local Manager


	

	4
	Matters arising from previous meeting and service updates        

· The minutes from the previous meeting were agreed and accepted.

	

	5
	Service Updates
· Service updates were circulated in advance of the meeting.  No additional updates were provided at the meeting.
· Barnet, Enfield and Haringey Mental Health Trust, IRB acronym stands for Integrated Resource Base

· AS asked about CMV testing at St Ann’s.  AT outlined CMV process stating that CMV is tested from urine samples.  SV explained there has been a move to saliva swabs in some areas.  AT said St Ann’s laboratories will not accept saliva swabs at present.  
  
	

	6
	Working Group Updates
Social Care Group

· IW gave a brief overview and informed the group that the regular contact Jeannette Brand, has been promoted and there is no named contact at present.  SS said the new named contact is Claudette S.S.W.
· Haringey SEN changes mean services will all be working in same location.
Transition Group
· Abhay Gupta to replace MS on this group

· No current updates from MS and ZD
· Meetings to be arranged to agree transition care pathway, including hearing aid service and links to Chase Farm Audiology services

1st Year Post Diagnosis Group
· MS informed the group that Noel has now moved on.  IW informed the group that Sian Feben is only working three days and will no longer be able to participate.  KS asked for a review of the purpose of the group as families have too many commitments.  Parents have expressed a desire for parents to be able to meet without children being present.

Parent Feedback

· IW updated the group that feedback had been gathered at Blanche Nevile coffee morning from 6 parents and at a toddler group in Rowland Hill Children’s Centre from 4 parents.

· AT and MS sought further information from IW on how the working group conducted the feedback.  IW explained that all parents with children with hearing loss who reside in Enfield and Haringey were invited to attend the above meetings.  SG conducted the parental interviews and collated the feedback.  SG explained the process of gathering feedback.  
· ZD verbally provided group with the feedback from the two groups.  The feedback from all parents was positive for the speech and language therapy services, TOD and schools.  There were negative comments for the audiology service at St Ann’s.
· AT and MS will be investigating every point in relation to feedback on St Ann’s and develop an action plan.

· AT requested the feedback to be circulated to the group with the minutes. 

· SG recommended the group should also provide feedback to parents following development of action plan.
· LC said that as a user of the service, there were noticeable improvements with recent appointments to St Ann’s.
· CS asked for further clarification on how professionals at St Ann’s discuss diagnosis of hearing loss with families and if there is currently sufficient time allocated for breaking news to parents.
· AT and MS explained that currently audiologists break new to parents at the end of the audiological assessment therefore counselling time varies.
· AT has set aside time on Tuesdays to discuss diagnosis and medical investigations with parents.

· AS asked for the Parent Feedback Subgroup to meet to discuss when and how they will conduct future parental feedback.
· GS suggested a rolling calendar of service feedback.
St Michael’s Feedback

· Kerry is currently off work, agreed to carry over to next meeting
Care Pathways

· No updates available for presentation.  Resend the original HL pathway

as a starting point
	IW to continue to follow up named link and arrange meet.
ZD and AG to arrange to meet.
AT to develop action plan to review points raised and to update group at next meeting
St Michaels report at next meeting



	7
	Yield Review
· MS and GK to meet to review yield data
· DNA review to be conducted across all services and to be included in future service updates
· ZD informed the group the text facility may no longer be available on nhs.net due to cost implications
· Discussion around protocols of referring to social services

· Consent forms – who will information and reports be shared with?  Education often missed.  Consent form currently under review at St Ann’s.
· DNA’s – Review across services including cultural differences across boroughs.  No differences identified around ethnicity however there were differences identified selected postcodes (socio demographic factors)

· CS asked for the commissioners to be invited to the CHSWG 

	

	8
	AOB
· SG discussed the ‘Youth Activity Programme Impact Report’ which is accessible online http://www.ndcs.org/document.rm?id=9328
· SEN reforms transfer from statements letter sent out by Enfield Council.  SG advised that DOE have contacted Enfield Council and recommended they reissue the letter.

· Blanche Neville have an open day for professionals on 13 November -   Education in bilingual session.
· VJ requested analysis of PCHI from St Ann’s.
· SG circulated ‘Listen Up’ report and copy to be circulated with minutes.
	AS to send invitation to CHSWG
members



	
	Date of next meeting: 24 February or 3 March 2015 15.00 – 17.00

Venue: Hornsey Central Health Centre
Room to be confirmed 

Invites to be sent to:

· Commissioners

· Educational Psychologist 
· Cochlear Implant Team

· Paediatricians – Dual Diagnosis/Community Paeds

· Social Care

· Student support at local colleges

Agenda items:

· Care pathways for families with severe to profound hearing loss and benchmarking across NCL.
· Review of yields between Haringey and Enfield – what are the implications of the differences
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