Children’s Hearing Services Working Group


Date:
25/06/13

Time:
14.00-16.00

Venue:
Highlands School, 148 Worlds End Lane, Enfield, N21 1QQ
Present:

	Name
	Designation
	Organisation 

	Isla Wilson
	Hearing Impairment Team Manager
	The HI Team

	Sian Feben 
	Advisory Teacher of the Deaf
	The HI Team

	Anita Deb-Biswas 
	Teacher of the Deaf
	The HI Resource Base Highlands School, Enfield

	Zoe Deal
	Chief Paediatric Audiologist
	Cedar House, St Michaels Hospital

	Dr A Thambapillai 
	Consultant Audiological Physician
	St Ann’s Hospital, Whittington Health

	Karin Schamroth 
	Specialist Speech and Language Therapist for the Deaf
	Hornsey Central Health Centre

	Noel Kenely 
	Specialist Speech and Language Therapist for the Deaf
	Cedar House

	Gillian Seiles, 
	Newborn Hearing Screening Programme Manager
	Hornsey Rise Health Centre

	Sonya Grimwade
	NDCS Family Officer, London North
	NDCS

	Dr Vijay
	Consultant Audiological Physician
	St Michael’s Hospital

	Anna Smith
	Deputy Head teacher, Primary
	Blanche Nevile School

	Jude Mann
	Home School Liaison Officer
	Blanche Nevile School

	Linda Rowlinson
	Health Visitor and School Nurse Service Lead
	Whittington Health

	Lorraine Croke
	Parent
	Enfield 


Apologies

	Name
	Designation
	Organisation 

	Meera Sebastianpillai 
	Senior Clinical Scientist
	St Ann’s Hospital

	Chrysa Spyridakou, 
	NHSP Local Manager
	NHS

	Esther Conway
	Parent Representative
	North London NDCS Group

	Andrea Dean
	Committee Member
	North London NDCS Group

	Sue Sharpe
	Teacher of the Deaf
	The HI Resource Base, Brimsdown School

	Lisa York
	NHSP Local Manager
	NHS

	Kathy Soderquist
	Service Manager CYP
	St Michaels, Enfield

	Jeanette Brand
	Social Care, Children with Disabilities
	Haringey

	Sarah Parker
	Commissioning
	Haringey

	Veronica Held
	Head Teacher
	Blanche Nevile School


	Agenda Item
	
	Action

	1 Introductions, apologies  and welcome
	Apologies received as above.

Welcome to new group members Lorraine Croke, Linda Rowlinson, Anna Smith, Jude Mann
	

	2. Minutes
	Agreed as being an accurate record
	

	3. Action points from last meeting

	CHSWG chairs from Barnet, Islington and Camden have been contacted by Isla Wilson to see if they are prepared to share minutes.

Z Deal and Dr Vijay reported that Barnet CHSWG discussed this at their last meeting and agreed to share minutes.

Flyers and leaflets were circulated and agreed with one amendment – change the reference from ‘deaf’ to ‘deaf and hearing impaired’ to be more inclusive. 

	Minutes to be sent to Barnet CHSWG chair, Bruce Kitchener and to others if they express an interest.

S. Feben to amend leaflets and send electronically to: 

· St Ann’s and St Michael’s clinics for display and issue to new parents

· Blanche Nevile School, Brimsdown HIRBIE and Highlands HIRBIE for inclusion in newsletters or to be sent home to parents

· H I Team to share with parents/carers of children on caseload

	4.Feedback from Working Groups


	Social Care Group: I Wilson

I Wilson has made contact with Jeanette Brand, Children with Disabilities Team in Haringey who has said she will be happy to be involved. As yet, it has not been possible to identify an equivalent representative in Enfield, but this is still being pursued. It is hoped that an initial meeting will be organised in September.

Transition Group: A Biswas

A Biswas has not been able to get a response from others who were identified as possible members of this working group. However she made an initial draft of the education content of an information leaflet for young people leaving paediatric services and has looked at other areas examples. Suggestions were made for other potential group members.

First Year Post-Diagnosis: N.Kenely et al

The working group has met twice – main outcome to launch a new meeting for parents of recently diagnosed deaf children  ( from St Ann’s and other clinics) this will give parents the opportunity to meet the whole team who will be supporting their child, meet other families, and to obtain more information about their child’s hearing loss. The first meeting will be on 16th July and will be held at Rowland Hill Children’s Centre. The group will evaluate after the first meeting but it is hoped that the meeting will be held about 3 times a year.

The group also reviewed the pathways for cochlear implant referral – see item 7 
	A Smith to provide A Biswas with contact details for J Daly TOD at Blanche Nevile Secondary.

Dr T to speak to A Guptha re group membership.

I Wilson to allocate TOD representative from H I Team

S Feben to discuss group membership with H Tegally Educational Audiologist Blanche Nevile


	5. CHSWG Flyers
	See item 3
	

	6.BATOD Article – ‘Development of a CHSWG’ discussion
	· There was general feeling among the group that the article portrayed a positive view of how a CHSWG can obtain feedback from service users and that this is something that our CHSWG should seek to do. 

· Gillian Seiles reported that the NHSP screening service would like to obtain feedback from parents, but that the best means of doing so e.g through questionnaires, direct conversation is an issue. Linda Rowlinson offered the support of Health Visitors in obtaining feedback from parents re the screen.

· Noel Kenely suggested that there are some key times for service delivery and therefore feedback i.e. screening, 1 year post-diagnosis, just before starting school and on transition into adult services.

· There was some discussion as to what we do with the information we obtain.

· Dr Vijay reported anecdotal evidence from parents that they would like a local provision for hearing aid issue within Enfield. Lorraine Croke confirmed that it would be useful to be able to get new moulds made more locally. Could the TOD’s be trained to take impressions or an outreach mould clinic offered in a children’s centre/resource base/school?

· There was some consideration of the information we would like from service users – perhaps we should use the questions in the article as a starting point.

· How we gather the information was also discussed. Sonya Grimwade offered to facilitate a service users group; electronic media was discussed e.g establishing a CHSWG website or facebook page, questionnaires etc.

· Lorraine Croke felt that parents needed to feel that their views would be useful and purposeful. 

· The CHSWG decided to establish a working group to report back by next main meeting. The Working Group should identify the feedback we would like to gather from service users and to decide upon the methods to be used.
	Feedback Working Group Members:

Anna Smith (lead), Zoe Deal, Sonya Grimwade, Noel Kenely, Jude Mann, Lorraine Croke. Gillian Seiles

To feedback re progress at next CHSWG

	7. Feedback from St Ann’s: Pathway for Cochlear Implant Referrals
	Dr T and the staff at St Ann’s have clarified the referral pathway for Cochlear Implant Assessment, following clarification from GOSH and The Nuffield.  In general all children with bilateral SNHL severe or profound to be referred by 8 months, other children will be referred if necessary following the 8 month Doctor appointment.

Referral can be to GOSH or Nuffield.

Both GOSH and Nuffield are assessing children over 2-3 full days of assessment, rather than over a number of weeks.

Dr Vijay asked about funding, Dr T says there have been no problems so far.

Children stay on the St Ann’s caseload until they are implanted and then they transfer to the CI team.
	

	8. AOB

	· Positive Parenting Project  Isla Wilson has met with NDCS and Haringey and Enfield H I Team will be hosting a 10 week parenting course ( children from 0-10 years) starting in January 2014. There will be a coffee morning in September to publicise the group and get registrations. A central venue is being sought. All professionals can suggest families attend the coffee morning and the group will be open to families outside Haringey and Enfield with children at Blanche Nevile School. A group of 10 -12 families is preferred. 

· Service Updates Sonya Grimwade reported that other CHSWG’s she attends have Service Updates as a regular agenda item, though there is a danger that this takes up the majority of the CHSWG meeting. The group discussed this idea and agreed to provide a brief written outline of their service prior to the next CHSWG, to be circulated to the membership and for Updates to be included as an item. 

· Raising the CHSWG Profile Dr T asked for commissioners to be invited to next CHSWG meeting. Karin Schamroth asked that Sarah Hulme be invited, she is the new Head of SALT and Audiology Services in Whittington Health

· Terms of Reference amendment Quality Assurance Improvement Plan includes advice that our CHSWG should change from twice yearly meetings to main CHSWG meetings three times a year. The group agreed this amendment.

· CHSWG Chair Isla Wilson and Sian Feben asked that other members consider becoming CHSWG Chair. No one was forthcoming.
	Professionals to publicise even when venue and date confirmed – Isla Wilson to organise this.

All individual services/teams represented at the CHSWG to provide a brief description of their ‘core business’ via email to sian.feben@haringey.gov.uk prior to next meeting.

Sian Feben to collate and circulate these.

Regular agenda item to be Service Updates

Invites to be sent for next meeting.

Sian Feben to amend Terms of Reference and circulate. Meetings to be set 1 year in advance.

To be included as an agenda item next meeting.

	Dates of next CHSWG
	1. Thursday 21st November 2013 2pm - 4 pm. Hornsey Central Health Centre, N8

2. Wednesday 5th March 2014 2pm - 4pm. Cedar House St Michaels Site

3. Thursday 26th June 2014 2pm - 4pm. Hornsey  Central Health Centre N8
	Karen Schamroth to book and confirm.

Zoe Deal to book and confirm.

Karen Schamroth to book and confirm.
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