Haringey and Enfield CHSWG
Minutes of meeting held on Tuesday 9th February 2016, 15.00 – 17.00

Hornsey Central, 151 Park Road, Hornsey, London, N8 8JD

Present: Chair Zoe Deal (Chief Paediatric Audiologist, RF), Nicola Ward (NCDS), Lorraine Croke (Parent Rep), Dr Radha Narayan (Consultant AVP – NHSP Team Leader), Andrea Kampta (Clinical Lead (HI) Speech Therapy, Siobhan Blackman (Paediatric Audiology Secretary)

Apologies: Anita Deb-Biswas (TOD), Augustus Thambapillai (Consultant AVP, Whittington), Gary Kinnane (NHSP – Operational Lead), Judith Mann (Blanche Neville Primary), Karin Schamroth (Clinical Lead in Deafness Specialist SLT), Meera Sebastianpillai (Team Leader, Whittington Health)

	
	
	Action Points

	1.
2.


	Parental concern with hearing impairment team cover

· Lorraine Croke (Parent Rep) Frustrated/upset that key people are absent from this meeting with the effort she has put in since the last meeting. (As a parent it feels “ we don’t care”)
· Still nothing official confirmed in regards to replacing staff in the hearing impairment team, Nicola Ward (NCDS) has been given some information regarding vacancies that will be advertised but still this is not official. Concerns remain as this has been on-going for many months.
· As a starting point it was agreed during the meeting that a meeting would be set up to encourage as many parents to attend as possible that have deaf children so they can ask any questions, voice any concerns they may have and help them understand the importance / Role of the hearing impairment team(HIT) and CHSWG. To also help parents link up with other parents facing the same problems and help improve the local services. Date agreed for this meeting was Monday 29th February 7pm at Cedar House, St Michaels
· A flyer should be made advertising the meeting and placed in key spots and official invites sent to Key people, hopefully Lorraine can contact some families she knows are already interested in further information.
Arrange further dates for more of these meetings.

Local Offer – Enfield 
· Clarification needed regarding local offers for hearing loss / impairment
· Who to contact
· What services are available to parents
· Ease of obtaining the above information

	Nicola to liaise with Yvonne for official information

Siobhan to book conference room at STM

Lorraine and Nicola to produce flyer, Zoe to send out official invite, Andrea to ask TOD’s to hand flyers to families.

	3.
	CHSWG Sub-Group update
· Questionnaire now completed and to be sent out by all service providers from 22nd February 2016.  Services are to arrange how they will collect these locally (box, folder etc).  Questionnaires will be collected after the May half term by the sub team. 
Going forward the questionnaires will continue and we would ask the services to bring completed questionnaires to CHSWG meetings.

	CHSWG Sub-group to collate data for next meeting

	4.
	Email Address

· During the meeting it was discussed that CHSWG would benefit with its own dedicated email address. Agreed one would be set up.
	Zoe to set up email

	5.
	CHSWG Venue

· During the meeting it was brought up that the last few meeting have taken place in Hornsey and are no longer alternated, a few members would like it to be alternated again as Hornsey is quite a distance and also maybe more members could attend if local. Agreed next meeting to be held at St Michaels. 
	SB to arrange room at ST M 

	6.
	Service Update – Enfield Paediatric Audiology
· Enfield have 4 Audiologists and 1 AVP covering all of Enfield and Barnet due to staff leaving Feb/March 2016
· Struggling to retain staff due to lack of progression
· In consultations with Adult Audiology with a possibility of a joint recruitment with opportunities to gain experience in both departments and for existing staff to be offered the same opportunities.
· Would like to provide Hearing Aids and ABRs locally, feel we would need parent backing.
	Zoe to liaise further with Keith Dunmore
To utilise CHSWG Group

	7.
	Referral Rates – Enfield 

· Enfield Paediatric Audiology brought along their New Referral Figures form the past 5 years which shows a significant increase in referrals year on year. It was discussed that to help with the increase in referrals a clear referral criteria is required across the board for Enfield & Haringey ensuring safe practice so patients are not missed. High DNA rates may be due to unnecessary/inappropriate referrals. Partial booking is used throughout audiology to help cut DNA rates but is still not full proof. Possibly re-explore little ears questionnaires to filter out true referrals.
	Zoe and Radha to discuss 

	8.
	Chair and Secretary positions

· The group present agreed Zoe would continue as chair of CHSWG and Siobhan appointed as Secretary to CHSWG


	Zoe to remain chair, Siobhan appointed secretary

	9.
	Items to be brought forward to next meeting

· NHSP Improvement Plan
	

	10.
	Date of next meeting

· Tuesday 7th June 2016 Cedar House, St Michaels 10am – 12pm

· Tuesday 11th October 2016 Hornsey Central 10am – 12pm (Karin to confirm if this is possible)
	


