Haringey and Enfield CHSWG

Minutes of meeting held on Tuesday 24th February 2015, 15.00 – 17.00
Honrsey Central, 151 Park Road, Hornsey, London, N8 8JD
	
	
	Action Points

	1
	Officers for the CHSWG meeting:

Chair: Gillian Seiles , NCL NHSP Programme Manager
Deputy Chair: Dr Chrysa Spyridakou, Consultant AV Physician/ NCL NHSP Clinical Team Leader
Minute taker: Gary Kinnane, NCL NHSP Operational Lead

	

	2
	Attendees: 

Dr Augustus Thambapillai, Consultant, St Ann’s Hospital

Meera Sebastianpillai, Lead Clinical Audiologist, St Ann’s Hospital
Anna Smith, Deputy Headteacher, Blanche Nevile Primary Department

Anita Deb Biswas, TOD Highlands School

Karin Schamroth, Specialist Speech and Language Therapist, Haringey

Isla Wilson, Hearing Impairment Team Manager, Haringey and Enfield
Zoe Deal, Chief Paediatric Audiologist, St Michael’s Health Centre
Hita Mamtora, Paediatric Senior Paediatric Audiologist st Michael’s Health Centre
Medha Elkaduwe, Senior Paediatric Audiologist, St Michaels Health Centre

Nicola Ward,  Director NDCS
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	Apologies: 
Lisa York, NCL NHSP Local Manager
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	Matters arising from previous meeting and service updates        

· The minutes from the previous meeting were agreed and accepted.

	

	5
	Service Updates
· Service updates were circulated in advance of the meeting.  No additional updates were provided at the meeting.
  
	

	6
	Working Group Updates
Social Care Group

· IW didn’t manage to meet with Enfield SW

· IW met with Jeanette Brand

Transition Group
· ZD met with Abhay Gupta for an initial meeting.  Had hoped to have another meeting prior to this CHSWG  
· Planning to invite ENT to next meeting 
· Parental difficulties travelling to Enfield.
· Review NDCS transition
· Review pathways

· GPs referring to central audiology at Chase Farm

1st Year Post Diagnosis Group
· No updates

· Discussion around feedback from families re hearing aid review, they are unsure what to expect. First year post diagnosis as opposed to first year of life. Family reviews after hearing aid fittings 0-12 months, should be seen every three months and fitted by 4 weeks. Hearing aid RECDs need to be held every 3 months. Seen for behavioural hearing assessment. Explore possibility of Hear Lab (cortical evoked response audiometry) separately for babies with hearing aids  Would require a business case and an extra room
· Following diagnosis of hearing loss referral is made to TOD .Those who decline are provided information regarding NDCS.  Same level of support offered by audiology. No discussion with parents to understand why they decline

· Breaking news of diagnosis is key to how parents react and attend follow-up appointments Are there any comparisons of best practice from other parts of London or nationally as to how news is given to parents?  NW will explore if she can gather examples.

· Ear Foundation video on sharing news, IW has a copy of the DVD
Next steps for FYPD

· 
Quite a few action points within the group

· 
No date currently set for next meeting

Early support group not practical or manageable at present due to low numbers. Planning a pack which will be circulated for comments and suggestions.
St Michaels Audiology 
· Closed July to February 2014/15.  Carry forward DNA audit.

· No current plans to replace VJ.  A business case has to be submitted.

Blanche Nevile

· Invitations sent out by AS from Blanche Nevile.  Successful day with positive feedback

TOR to be re-circulated for updates
 

Liz Cullen, SLT Enfield, starts 2 March, she has already met with some of the families.

. 

	

	
	Parent Feedback Update - provided by AS on working of subgroup. 
It was agreed unanimously the subgroup should continue to meet.  How best to continue?  A questionnaire will be developed and used by all services.    Subgroup to meet again before next CHSWG to draft an outline of the questionnaire.

Nicola suggested previewing the questionnaire with parents and young people before it is completed.

· IW said they conduct a satisfaction survey every two years

· ADB gave an update regarding their questionnaire

· KS has examples of older children, primary upward

· ZD said under 9 is completed by parents and this is done twice a year

Each service provide an update on their current feedback gathering process

Feedback from parents and how to feedback to parents?

Minutes from CHSWG published on North London Deaf Children’s Society.  Rethink how we share information from CHSWG with parents.

Anna to explore how other CHSWGs share.  Nicola said Richmond are looking at this process also.

St Ann’s Action Plan regarding recent parental feedback- MS provide draft paper copies of the action plan of the parental feedback. Final copy to be circulated and discuss on how families will be informed about the feedback in the next CHSWG. 
Part of the action plan:
· Glue ear leaflets available at the clinic
· Review of Demand & Capacity to take place.  Update to be provided at next CHSWG.

· Results of St Ann’s FFT to be shared with the group.


	

	
	Yield of hearing loss in Haringey and Enfield following NHSP

CS provided and update on yield.  

Haringey appears to have a higher yield than other boroughs

Commissioners rely on data from eSP so it is very important that all data is recorded on the system in an accurate and timely manner.  It is very important for the Audiologists to update eSP.

Trend Reports for Chase Farm have not been available for several months.  Meera to follow up with eSP – Northgate


	

	
	There was a recommendation to invite commissioners to attend and present to the group.

There was also a recommendation to invite Social Care to attend meetings.  Developmental Paeds in Haringey may be able to provide a link with Social Care.

The attendance of commissioners and Social Care should be a priority for the group


	

	
	New CHSWG Chair

ZD  agreed to take on the role of  the Chair   

	

	
	Date of next meeting: 23 June 2015 15.00 – 17.00

Venue: Hornsey Central Health Centre
Room to be confirmed 

Invites to be sent to:

· Commissioners

· Educational Psychologist 

· Social Care

· Student support at local colleges

Agenda items:

· Care pathways for families with severe to profound hearing loss and benchmarking across NCL.
· Review of yields between Haringey and Enfield – what are the implications of the differences
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