Haringey and Enfield CHSWG

Minutes of meeting held on Tuesday 24th June 2014, 15.00 – 17.00
Hornsey Central Health Centre, 151 Park Road, London N8
	
	
	Action Points
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	Officers for the CHSWG meeting:

Chair: Dr Chrysa Spyridakou, Consultant AV Physician/ NCL NHSP Clinical Team Leader 
Deputy Chair and Minute taker: Gillian Seiles, NCL NHSP Programme Manager
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	Attendees: 

Dr Sreedharan Vijayanand, Paediatric AVM Consultant, St Michael’s Health Centre
Kerry Nee, Paediatric Audiologist, St Michael’s Health Centre
Zoe Deal, Chief Paediatric Audiologist, St Michael’s Health Centre
Meera Sebastianpillai, Lead Clinical Audiologist, St Ann’s Hospital
Francesca Braschi, Speech and Language Therapist, Haringey
Isla Wilson, Hearing Impairment Team Manager, Haringey and Enfield
Sue Sharp, TOD, Brimsdown School
Anita Deb Biswas, TOD Highlands School
Noel Kenely, Specialist Speech and Language Therapist, Enfield
Anna Smith, Deputy Headteacher, Blanche Nevile Primary Department
Dr Chan Chung, AVM Consultant, St Ann’s Hospital 
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	Apologies: 
Esther Conway, Parent Rep

Sonya Grimwade,  Family Officer, NDCS

Lynda Rowlinson, Service Manager, Health Visiting/School Nursing, Haringey & Islington
Lynn Robinson, Child Health Information Manager, Enfield
Judith Mann, Home School Liaison Officer, Blanche Nevile School
Veronica Held, Headteacher Blanche Nevile School
Karin Schamroth, Specialist Speech and Language Therapist, Haringey
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	Matters arising from previous meeting and service updates        

· The minutes from the previous meeting were agreed. SV requested full attendance list to be included within minutes. AS advised one amendment to wording in section 5, page 2 should read ‘qualitative’ rather than ‘quality’
Service updates

· The group felt the format for service updates is a useful way of sharing information and to continue this, providing new updates prior to future CHSWG meetings.  
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	Working Groups Updates
Social Care Group

Isla, Veronica, Jeanette

· IW/VH have attempted to arrange a meeting with Jeannette Brand from the Disabled Children’s team, Haringey Social Care but without success. 
· There is currently no representative from Enfield Social Care. 
1st year Diagnosis group
Karin, Noel, Sian, Meera

· Aim of group – to provide a meeting forum for parents of newly diagnosed children to meet clinicians and gain an overview of services. Meetings to take place three times per year.
· IW confirmed that 48hrs after diagnosis, parents receive contact from TOD to make them aware of support available. Parents are invited to the Toddler Group but often it’s too early for them to think about attending.  
· This multi-disciplinary meeting forum is modelled around the autism service. 
Transition group 
Anita, Abhay, Zoe, Meera
· AB confirmed she is working on the transition leaflet based on national documents. All agreed the importance of ensuring clear care pathway for handover of patients from paediatrics to adult services with details provided of how to access the adult service with a named audiologist provided.

· Agreed links need to be improved between St Ann’s and Chase Farm Audiology and to clarify ages when patients can go into adult service.
· Clarity required regarding the Hearing Aid service and what happens post 16.

Parent Feedback

Anna, Sonya, Isla, Zoe, Jude, Noel, Gillian
· SG and IW are arranging a parent feedback session at the toddler group in Rowland Hill Children’s Centre, to be facilitated by SG. There have been some difficulties with dates and room availability so this is likely to go ahead in September. The location will hopefully enable both Enfield and Haringey parents to attend. 
· In the meantime, SG will be attending a coffee morning at Blanche Neville School on Thursday 26th June and will run a 40 minute session to gain feedback from parents. This will be a general discussion facilitated by SG rather than set questions. The sub-group will then meet after the toddler group session and agree next steps.
Patient feedback from other services was also discussed and summarised below:
· NHSP to commence offering patient feedback postcards (used widely across Whittington Health to incorporate the ‘friends and family’ question) in outpatient clinics in Haringey at The Laurels and Bounds Green Health Centre from July.  This is currently being offered at the Northern Health Centre for Islington and Camden patients with very positive feedback received. Copy of postcard attached as Appendix 1.
· Audiology services at St Ann’s introduced the patient feedback postcard from 1st June which will continue running through to the end of September. It is hoped that a report will be available at the next meeting.
· Audiology services at St Michaels run patient feedback surveys and will provide a summary at the next meeting.

· The hearing impairment team have a 2 year cycle of feedback from Pre-school families one year and families with children at school the next. 
· FB confirmed SaLT often receive informal feedback verbally from families. As a Whittington Health service, the patient postcard may also be incorporated into the plan for obtaining feedback.

	IW to arrange to meet JB.

SS to follow up named Social Care contact for Enfield
 ZD & MS to agree transition care pathway.
MS to contact Mark Newman at CF.
MS to follow up with AG re hearing aid service
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	The Local Offer
· Isla gave a brief overview of ‘The Local Offer’ which describes the contribution from each local service, what it does, and what it provides etc.
· Isla has provided information on education in Haringey to the Local Authority.

· All services should provide this information which the LA will then collate onto a new website which will provide a valuable resource for families. 
· Isla has emailed Enfield LA but has had no response back and there is lack of clarity as to who is coordinating this at the LA.
· Schools are currently completing their offers. 
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	NCL Improvement Plan
· Action Plan shared across the group. This document was developed following the QA visit in 2012 which contains action points for improvement as recommended by the NHSP Programme Centre.

· Useful to revisit recommendations, which are published on the NHSP website, to ensure all actions are implemented. Lengthy document and agreed outstanding action points to be reviewed by GS and a summary document produced for review at the next meeting. 

· There is now a new QA process for screening however this reviews all screening programmes by Trust rather than by screening programme which focuses highly on Clinical Governance.  Unclear on how the rest of the care pathway will be reviewed in future.  


	GS to collate outstanding action points
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	AOB
· CS requested feedback from the group on how well services feel they communicate with each other across the pathway. The consensus was that communication is good between professionals however there have been some issues with professionals not receiving appointment details or clinical reports for children they work with.
MS advised that Auditbase is due to have a number of updates which will allow multiple alerts to be added onto the system. Names could be added and used for copying reports to other professionals.
It was agreed that improvements could be made to the consent process to ensure that services request consent from families for information to be shared across professionals.  It was also agreed that post diagnosis was a useful time to emphasise to families the importance of shared information. Schools are not included on the Doctors report template which had to be dictated into the report. Some services find it difficult to know which professional to copy in especially around School Nursing. 

· Minutes to be shared across NCL CHSWG’s and sent to Chairs.
· Discussion held around DNA’s which are especially high at St Michael’s despite text and phone reminders. The same appointing process is followed in Barnet however DNA’s in Enfield are much higher. DNA’s to be included as an agenda item for the next meeting. Copy of Whittington Health DNA policy attached for review as Appendix 2.

	GS to follow up
GS to send minutes to SR and SH 
ALL services to include DNA rates in service update reports


	
	Date of next meeting: 14th October 2014 15.00 – 17.00

Venue: St Michael’s Health Centre 

Room to be confirmed 

Invites to be sent to:

· Commissioners

· Educational Psychologist 
· Cochlear Implant Team

· Paediatricians – Dual Diagnosis/Community Paeds

· Social Care

· Student support at local colleges

Agenda items:

· Care pathways for families with different degrees of hearing loss and benchmarking across NCL.
· Review of yields between Haringey and Enfield – what are the implications of the differences

· DNA’s – Review across services including cultural differences across boroughs. 
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